‘Annexure A’

Escalation Matrix:

Cse Capital Markets Private Limited

Details of Contact Person Address Contact No. Email Id
Customer care Kalyan Koley L;ﬁgp:?oagggl 9804799364 ka'y?:(';‘:g%cse'
Head of Customer care | Kishalay Ghosh ﬁ(')‘ligt”:_;{oagggl* 8777672577 kiSha'i%?;g:n@cse'
Compliance Officer Dhiraj Chakraborty ﬁ(')‘ligt”as_foagggl’ 9830040901 dhirajc?ﬁé‘irigg:;y@cse'
Director Dhiraj Chakraborty | |; LYONSRatde . | ggaonageoy (Meichaksaborty@cse-

In absence of response/complaint not addressed to your satisfaction, you may lodge a
complaint with
NSDL at https://www.epass.nsdl.com/complaints /websitecomplaints.aspx and
CDSL at https:/ /www.cdslindia.com/Footer/grievances.aspx or
SEBI at https://scores.gov.in/scores/Welcome.html.

Please quote your Complaint Ref No. while raising your complaint at Depository/ SEBI
SCORES portal.
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