Escalation Matrix

Details Contact Address Contact No. Email Id Working
Person Hours

Customer Mr. Abhijit Bera 7, Lyons Range | 033- 40253084 | abhijitbera9547@gmail.com 10 am to
Care Kolkata-700001 6 pm

Head of the | Mr. Kishalay Ghosh 7, Lyons Range | 8777672577 kishalayghosh@cse-india.com 10 am to
Operation Kolkata-700001 6 pm

Compliance | Mrs. Chandrani Datta 7, Lyons Range | 9836900213 chandranidatta@cse-india.com {10 am to
Officer Kolkata-700001 6 pm

Director Mr. Prosenjit Dutta 7, Lyons Range | 033-40253019 | pdutta@cse-india.com 10 amto
Kolkata-700001 6 pm

Director Mr. Dhiraj Chakraborty | 7, Lyons Range | 033-40253001 | dhirajchakraborty@cse-india.com {10 am to
Kolkata-700001 6 pm

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with

BSE
NSE
CDSL

In absence of response/ complaint not addressed to your satisfaction, you may lodge

NSDL at https://www.epass.nsdl.com/complaints/websitecompliants.aspx /

https://www.cdslindia.com/eservices/footer/grievances or SEBI at

https://scores.sebi.gov.in/ . Please quote your Complaint Ref No. while raising your complaint at

Depository/ SEBI SCORES portal.

If not satisfied with the response CSE CAPITAL MARKETS Pvt Ltd, you may contact
the concerned Stock Exchange / Depository at the following -

Web Address
www.bseindia.com
www.nseindia.com
www.cdslindia.com

Contact No
+91 22 22728097
+91 22 29658190
+91 22 2272462

Email id
is@bseindia.com
ignse@nse.co.in
helpdesk@cdslindia.com

a complaint with NSDL at https://www.epass.nsdl.com/complaints/websitecompliants.aspx /
CDSL at _nttps://www.cdslindia.com/eservices/footer/grievances OF SEBI at https://scores.sebi.gov.in/ Or
with. Please quote your Complaint Ref No. while raising your complaint at SEBI
SCORES/ Depository portal. Please contact SEBI Office on Toll Free Helpline at 1800

22 7575/ 1800 266 7575.
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