<

TATA

BSE Ltd The Secretary

Corporate Relationship Dept. National Stock Exchange of India Ltd
1% Floor, New Trading Wing Exchange Plaza, 5" Floor

Rotunda Building, PJ Towers Plot No. C/1, G Block

Dalal Street Bandra Kurla Complex

Mumbai - 400 001 Bandra (E)

Fax : 022-22722037 Mumbai - 400 051

Scrip Code: 500800 Fax : 022-26598237

Scrip Code: TATAGLOBAL

The Secretary

Calcutta Stock Exchange Asscn. Ltd.
7 Lyons Range

Kolkata — 700 001

Scrip code: 27 & 10000027

31% December, 2013

Dear Sirs,

Sub: Merger of Mount Everest Mineral Water Ltd with the Company - Complaints Report

Pursuant to Paragraph E of SEBI Circular Number CIR/CFD/DIL/5/2013 dated 4" February
2013, we attach herewith the ‘Complaints Report’ as per the format prescribed in Annexure
to the said circular.

Kindly note that as required, we shall also be displaying the ‘Complaints Report’ in our
website, namely, www.tataglobalbeverages.com.

Yours faithfully,
For Tata Global Beverages Limited

Mg ot~

(V. Madan)
Vice President & Secretary

Encl. : as above
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FORMAT FOR COMPLAINTS REPORT

PART A

ANNEXURE Il

Sr. No. | Particulars Number
1 Number of Complaints received directly 1*

2 Number of complaints forwarded by Stock Exchanges | 1*

3 Total Number of complaints/comments received (1+2) | 1

4 Number of complaints pending -

*Kindly note that the complaint received directly by the Company and the complaint forwarded by

BSE is the same complaint from the same shareholder.

PART B

Sr. No.

Name of Complainant

Date of Complaint

Status

Mr. Janardan Kothari

7" December 2013*

Resolved. The Company
vide its letter dated 30"
December 2013 has
replied to the complaint
of Mr. Kothari.

*Kindly note that Mr. Kothari had also written an email on 12" November 2013 (responded to by the
Company on 17" November 2013) which resulted in his above-mentioned complaint of December 7,

2013
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Vice President & Secretary
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